JOAN RADEMEYER
P O Box 782014
Sandton 2146

Cell: 082 265 3538
16 October 2010
Mr Ray Martini
General Manager Gauteng

Rock Construction Gauteng CC
E-mail: Gauteng@rockconstruction.co.za

cc Waheed Adam
Francois du Toit
E-mail: info@rockconstruction.co.za

Dear Ray

PAINTING OF UNIT AT EMOYENI, CHANCLIFF, KRUGERSDORP

| would like to take this opportunity of thanking you for the professional and outstanding service and
workmanship | have once again received from your company.

My initial introduction to Rock Construction was in 2003 when the company was appointed to paint
the Brait SA Limited building in Fricker Road, lllovo. The building comprises approximately 9000m?
and as a result of the knowledge, professionalism and integrity of your representatives, Francois and
Kevin, as well as the high standard of workmanship and skill of the team under the supervision of
Kevin, Lyle and Amos, the process was conducted seamlessly and the results were of the highest
standard. To date the building remains in excellent condition and is a flagship in the lllovo Boulevard.
Over time | have had no hesitation in referring Rock to the many people who have enquired about the
refurbishment of the building and personally know of several equally satisfied customers.

During August of this year | once again had the pleasure of appointing Rock to attend to the
refurbishment and painting of my house on the West Rand. On contacting Lyle he immediately
arranged for Greg, your Technical Sales Manager, to meet with me on site. Greg conducted a most
professional and comprehensive analysis of the work requiring attention and, on acceptance of the
guotation, this was commenced without delay. This included, inter alia, repairs to roof, sealing and
painting of walls and treatment of wooden window frames and doors. The work was carried out
extremely professionally and neatly by all involved and it was once again a pleasure to deal with Lyle
and his team.

There is no doubt that Rock Construction is a company which consistently delivers excellence, goes
the extra mile, prides itself on exceptional staff, know-how and skill, conducts business with high
integrity and is extremely reliable.

It has once again been and is a pleasure to do business with your company.

Thank you to you all.

Kind regards

JOAN RADEMEYER
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